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APPENDIX A
Description Technical Criterion Scoring Criteria Weight (%)
Track record of the company
Experience — proven track record of | Provide a certified copies of a previous | 25 = certified copies of a previous contract and / or a certified copies of a purchase order | 25
successful provision of required | contract and / or a certified copies of a | submitted with more than 2 years of services.
services purchase orders previously awarded
(Minimum of two years’ experience) 10 = certified copies of a previous contract and / or a certified copies of a purchase order
submitted with less than 2 years of services.
0 = certified copies not submitted.
Technical compliance, technical skills and resources
Registered Washroom Services Provide a proof of registration /| 30 = Certificate or proof of letter from the association submitted 30

accreditation at a recognised Cleaning
Association such as the National
Contract Cleaners Association
(NCCA) The

Sanitary Association (ISSA)

and/or International

0 = No certificate or letter submitted
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Provide  certified copies from
accredited institutions and regulatory
bodies for the hygiene specialist
officers & technicians that will be
allocated to ERI

30 = Certificate or proof of letter from the association submitted

0 = No certificate or letter submitted

Provide a proof of registration at the | 20 = Certificate or proof of letter from the institution submitted 20
Institute for Waste Management of
South Africa (IWMSA) or relevant | O = No certificate or letter submitted
regulatory bodies/ authorities.
Skills - Competency of staff Proof of training for Technicians in 25 = CV and certificate submitted with more than 5 years of service 25

terms of hygiene protocols

15 = CV and certificate submitted with less than 5 years of service

0 = Certificate not submitted

Overall minimum threshold for qualification (70%)
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